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m Increasing Community Engagement for
Individuals with Intellectual/Developmental Disabilities

UMASS Institute for Community Inclusion
BOSTON

These three projects highlight various aspects of the Institute for Community Inclusion’s efforts to
increase community engagement of people with intellectual and developmental

disabilities, both locally and nationally.

PARTICIPATE SUCCEED



http://www.communityinclusion.org

m Community Life Engagement for Individuals with
UMASS Intellectual/Developmental Disabilities

I BOSTON

Institute for Community Inclusion

At A Glance

Community Life Engagement
A project of

Using previous and new research, Community Life Thi“kW@rk!

Engagement uses findings and ideas tO Create at the Institute for Community Inclusion, UMass Boston
guideposts and toolkits for states and communities.

Outcomes Resources



http://www.communityinclusion.org

m Community Life Engagement for Individuals with

UMASS Intellectual/Developmental Disabilities
BOSTON Institute for Community Inclusion

Origins

Community Life Engagement

Also referred to as community-based non-work, A
wraparound supports, holistic supports, or Th- kw k'
community integration services, Community Life Inmme o cﬂmmuﬁsmmmmﬁ
Community Life Engagement activities may include volunteer -
Engagement refers to work; postsecondary, adult, or continuing o o B ) E
supporting people education; accessing community facilities such as n -

a local library, gym, or recreation center;
participation In retirement or senior activities; ' __ G
and anything else people with and without ; "
disabilities do in their off-work time.

with IDD to access and

participate in their
communities outside
of employment as part

of a meaningful day. Such activities may support career exploration for
those not yet working or between jobs,
supplement employment hours for those who are
working part-time, or serve as a retirement
option for older adults.




m Community Life Engagement for Individuals with
UMASS

BOSTON

Intellectual/Developmental Disabilities

Institute for Community Inclusion

Partners

State Employment
Leadership Network

10 years of improving employment outcomes for individuals with developmental disabilities

NASDDDS

We are currently collaborating on this project with:

* The State Employment Leadership Network
(SELN) at ICI/UMass Boston
e National Association of State Directors of

Developmental Disabilities Services
(NASDDDS) located in Washington, DC

In future phases of the project we will be partnering
with other entities, including disability service
providers and state IDD agencies, to conduct case
studies, identify promising practices, and pilot and
refine toolkits.

Community Life Engagement
A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

Part of the SELN project team



http://www.selnmembers.org
http://www.nasddds.org/

m Community Life Engagement for Individuals with
UMASS Intellectual/Developmental Disabilities

BOSTON Institute for Community Inclusion

DE

State Agency Employment and Day Supports

700,000 -

600,000 -

Total Served
500,000 -

400,000 -

Much of the growth is in facility-based and/or non-work

300,000 -

200,000 -

Integrated Employment

100,000 -/\_—____

1990 1993 1996 1999 2001 2004 2008 2012

ICI National Survey of State IDD Agencies 2012

Click Below for
More Data
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Data

Community Life Engagement
A project of

Service Providers Thinkwrk!

at the Institute for Community Inclusion, UMass Boston
Facility-Based Nonwork — | |

Community-Based Nonwork _
cacility Based work NN

Individual Integrated Jobs _

m 2010

2002-2003

0% 5% 10% 15% 20% 25% 30% 35% 40%
Percent of People with IDD receiving service
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Project Activities

\
e Demonstrate the use of Community Life Engagement in an employment-focused environment.
: e Add to existing research on successful Community Life Engagement policies and practices.
Case Studies
J
\
e Based on a combination of prior and current Community Life Engagement research.
_ e Provide guidance for states and Service Providers on how to provide high quality Community Life Engagement supports.
Gwdepo.sts e Promote integration, inclusion, choice, and independence.
& Toolkits )
\
e 6 Service Providers in 3 states will test and refine the toolkits” utility.
HirEs e © Service Provider staff, state agency staff and individuals with disabilities will enrich and refine the toolkits.
for Toolkits )
\
e Edit and improve toolkits before broadly disseminating the materials.
%

Community Life Engagement
A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

PARTICIPATE
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BOSTON Institute for Community Inclusion

Outcomes

Community Life Engagement
A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston
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Engage...
A Brief Look at
ommunity Life

IS5LE MO 1, 2015
E N Gj h G E ® & & ARRIEFLODK AT COMMUNITY LIFE ENGAGEMENT

Intfroduction to Community Life Engagement

J e = T

v priceit ater support
ormmiunity-kg grated emp
uals with inte al and ceve

o grow [Winsor
tend Fa
engogement and porticipation in oo
has to dote been largely undefined. The purpose
of this brief is 1o offer a definition of Community Life

ment Lecoership Nebwork (SELM).
It reprezents the first in o senes of briels by ICI on
mirriunity Life arment with the infention of
providing guidance on its parameters for the field.
What is Community Life
Engagement?

not yeb working or bebwaen | Upplerrent
employment hours for those s rorking port-

with 100,

Why is Community Life
Engagement relevant now?

There are several reasons why Community
Life Engagement is especially important.

#1: States and providers report growing
numbers of individuals with IDD in non-work
services.

QAnnuo
Mo

#2: Although CBNW service users are
increasing, the category remains undefined.

«d, and goals. Staotes
also had inconsistent use of specific guidelines such
as staffing rafios, grouvp sizes, or proportion of time
spent in community settings. Prior reseorch by the
first author ol indicated corsiderable varabiity in

ntation. The desire fo pravide individualizes
structural and
ried kevels of

weiving both work ang CBM
CBNW se at g substitate for employment,

Advancing empleyment and oppertunity for peeple with intellectual and developmeantal dsabilities

Intellectual/Developmental Disabilities

Institute for Community Inclusion

Resources & Contact Information

Community Life
Engagement

What is Community Life
Engagement?
Community Life En:

What we are hearing from
SELN states

= Employment ond non-work supports one not mutuolly
enchrive.
= Stotes seek guidance from CMS on inciding Community
Life Engagement in HCBS wabvers.
= Siotes wont o ensure that fhe non-wor octiviies they are
supporting promate community Inclusion and infegratian.
= Shates need fo leveroge different funding smeoms io
zupport the converdon from fackty-bassd ronwork
octiities fo high quality Community Lile Engogement
sategies.
= Stotes ore working on how o incorporate Community
Life Engagement goak in ranstion pians ard penon-
fered plans.
cem It harder to define and measuns with non-wor:
ciivities han with employment ouhcomes.

Findings fo date

Wan-work supparis ove growing. according fo shate:

M Community Life Engagement

Commurity  Infegrated Employment  Community-based

nan-work [CBNW)

Facility Facifty-based Faciity-bamed ronwardk

|she thared) work:

fews repot o lower (buf sill growing) rate of particip

Pt o g D g v

Requirements for Home and Community Based Services
Ther Home and Comm unity-Based sefling:

poston A New Initiafive of the Institute for Community Inclusion and State Employment Leadership Network

Activities to Date

1996
= CBHW caiegaory odded fo fhe Hational Survey of Doy and
Employment Progroms for Pecpile with 100
2001
= Topical module on CBHW included in 100 agency sumvey
2002-2003
= Topical module on CENW Inciuded in CRF surey
2005- 2006
= Cose studies of CBNW ot & CRPs In fwo states
2014

= SELM Communiy of Proctice on CBHW formed

Next Steps

2014-2015
= Continue to work wih SELN Community of Proctice fo
identify emerging kxues and neads at ihe siate level
= Conduct Expart intendsws wih 12-
pecple representing siate 100 agen
Behabllation Provider: [C2Ps), researchens, famiy
mamberz, and indhviduak with 100
= 3fort bo develop Promiing Proctices series on stade and
(CRP level implementason of Community Life Engogesment
= Conduct coss shudies of effective Community Lifs
Engogement afforts by CRPs
2015-20146
= Survey siote IDD ogencies about fheir Community Life
Engagement polcies and prctices
= Develop and pllof guidepasts and foalidts for sioles and
CRPs
2016-2017
= Fedne and dsseminate guideposts and tocliis.

Project Staff

Insfitute for Community Inclusion [ICT)

iy Timimons,

State Employment Leadership Network [SELN)

Ria Kernedy-Liothe

Jennifer Sullivan Sulewski
Research Associate
Institute for Community Inclusion
100 Morrissey Blvd.
Boston, MA 02125
(617) 287-4356

iennifer.sulewski@umb.edu

Community Life Engagement
A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston



http://www.communityinclusion.org
http://www.communityinclusion.org
mailto:jennifer.sulewski@umb.edu?subject=Community Life Engagement
mailto:jennifer.sulewski@umb.edu?subject=Community Life Engagement
mailto:jennifer.sulewski@umb.edu?subject=Community Life Engagement
http://www.selnmembers.org/components/com_wordpress/wp-content/uploads/2015/02/ici_community-life-engagement_feb2015.pdf
http://www.aucd.org/meetings/205/15368/Sulewski_CommunityBasedNonWork.pdf

m Transitions to Work

UMASS Institute for Community Inclusion

BOSTON

At A Glance

Transitions to Work (TTW) provides job training, internships, and
job placement assistance to young adults with disabilities. Central
to the model are partnerships between Jewish Vocational Services
and employers, who host the program, provide internship
opportunities, and interview program graduates for jobs. The
program is aimed at both improving employment outcomes for

yvoung adults who participate and promoting culture change at
participating employer sites.

& h

r—

Outcomes Contact
- D € 4




m Transitions to Work

UMASS Institute for Community Inclusion

BOSTON

Partners

The Transitions to Work (TTW)
JVS program began in 2011 by Jewish
o R B Vocational Services in partnership
withCombined Jewish Philanthropies

(CJP) and the Ruderman Family
Foundation. Staff from the Institute

for Community Inclusion have

*®

o ®
%RUDERMAN conducted program evaluations of
FAMILY FOUNDATION TTW in 2012 and 2013 and are

currently working on a third year of

CJ p evaluation.

Make a bigger difference.



http://jvs-boston.org/
http://jvs-boston.org/
http://www.cjp.org/
http://www.cjp.org/
http://www.cjp.org/
http://www.rudermanfoundation.org/
http://www.rudermanfoundation.org/
http://www.communityinclusion.org
http://www.communityinclusion.org
http://jvs-boston.org/
http://www.cjp.org/
http://www.rudermanfoundation.org/

m Transitions to Work

UMASS Institute for Community Inclusion
BOSTON

Data

S o s
Training Cycles Completed 5 6

Total Enrolled 38 47

Completed Training & 30 36

Internship

Placed in Jobs 13 25

Job Characteristics for

Those Placed:

Average Hourly Wages S9.23 S9.62
Average Hours Per Week 19.4 16.7

ICl's evaluation has used both qualitative and quantitative data to examine outcomes for both participants
and employers and has provided recommendations for JVS, CJP, and the Ruderman Foundation to consider as
they continue the program and look toward new ways to promote its sustainability.




UMASS
BOSTON

Transitions to Work

Institute for Community Inclusion

Outcomes

The placement rate for Participants,
those who have 7 O ) family members,
completed training is employers, and
staff all speak

highly of the

&= program
0

$9.62 per hour

16.7 hours
per week



Transitions to Work
UMASS Institute for Community Inclusion

BOSTON

Overview

s

2 mmntt 1 H TR . |
[} V" . _——
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Each year's evaluation has had a different focus:

2012: outcomes for participants and alumni of the program
2013: employer engagement strategies and effectiveness
2014: culture change process at select employers




Transitions to Work
UMASS Institute for Community Inclusion

BOSTON

Contact

Jennifer Sullivan Sulewski
Senior Research Associate

100 Morrissey Blvd
Boston, MA 02125



http://www.communityinclusion.org
http://www.communityinclusion.org
mailto:jennifer.sulewski@umb.edu
mailto:jennifer.sulewski@umb.edu
mailto:jennifer.sulewski@umb.edu
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m Real People Real Jobs

UMASS Institute for Community Inclusion
BOSTON

At A Glance

eal People, Real Jobs: Stories from the Front Lines is a collection of
success stories about individuals with intellectual/developmental
disabilities (IDD) finding and keeping jobs in their communities.

& D 4 N

v

Features Resources
| D € 4

Real People Real Johs

A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

SUCCEED



http://www.realworkstories.org
http://www.realworkstories.org
http://www.realworkstories.org

Real People Real Jobs
UMASS Institute for Community Inclusion

1 BOSTON

Website Features
Real People Real Johs

A project of

ioning into a Successful Job Match -
terested in nature since he was a small child, and once asked only
in Reno, Nevada, likes math and science, and describes himself a
H'Eﬂl FHP'E' HEH' Jﬂlﬁ ‘chi. eacher as his job coach, Ryan transitioned from high school into th
Sories from the fnant Bne tyan Jarvis final
Walcomel This site highiights the succasses of 5 R R e Relata ble a nd easy to Sha re -

Disabiliias (IDD) who are working in the use of in front-ine R Rl . ‘ ‘

wmm"“i@m‘““mm'“mﬂmmmngm'*“m“”ﬁﬁ“m“m'““‘""““ | Py (0, at the Institute for Community Inclusion, UMass Boston

Heare iz a definilion of Intellectual Diss SRt AT Y A T

Hare is a definiion of Deve : _
s | g Incl usion websile for stories about promising practices by state

| down thia page for currant festured storles, or usa the manu at left fo browse all storles by

» Find storles by region

Maggie: Carving cut a Job to Increase Business Efficiency
Family Engagement/ Magoie likes beng busy. She lves near Baoston, MA, and has had several successful jobs in the community. :
Involvement Currently, she warks 23 an office manager's assistant at AMP Agency. " ‘
Career Advancement i b . .
- - - g Most stories have an
Volunteering and Internships

Jared: Full-Time Employment with the Right Expectations and Supports l: : A, a C CO m p a n yi n g p h OtO O r Vi d e O

Browse All Stories
Jared works at Microtei, a cable-assembly comgany in Checopee, Mass. With his family's help, he
found an employer wiho supporis his success. e

Ryan: Transitioning inte a Successful Job Match
Fyan has been interested in nature since he was a small child, and once askad only for plants for his birthday.
He |i'.-'E'5 in F-'Eﬂ-:-. H-a'.-'ar'a I-'-:-a: rn.=.1h aﬂ-:.' :r:.i-an-'i- 1ﬂr' -:I-a:.:ﬂl::e:. himsalf as 3 |:-c-5ir.|-.re persan. \With his

Stories by region

Northwest: Alaska, Idaho, Oregon,
Washington, Montana, Wyoming

~ f‘r*“"\} iy o

Brian: How Family Support Helped Start 2 Business
Brian lves in Reno, NV, He has besn emploved since high school in jobs related to music or E
computers. Recantly, Brian's family has supporied him to develop and run a business that adds 3 ussful

vice bo & hocal music store.

Jeremy: How Early Work Experiences Supported Personal and Career Development

Jeremy lives in Griffitn, Indiana, and says n.E |" always busy and trying to betier himsalf, Sinca i
graduating from megh school, he has held 8 35 to 40-hour-a-week job at Cracker Barrel Old Country

Store, 5 comipleting hés final samester towards a college degree in offica administration, and is pursuing his
passion 1o e a magican.

\ |
lies by region u Go to region /

Izzy: Building Employment Skills Through an Interrship
lzzy is 23 ywears ot and bvas with her family in Tamga, Florida. She loves swirmming, working out, and E
baking. An intemship at an assisted-living facility and related classes &t the University of South Florida's

[ ] [ ] [ ] [ [
L& EITIiI'Il:I .I!l.l'.‘rElell'I'l'\' nelned her succead later a1 ner first FIEilj job. Jared: Full-Time Employment with the Right Expectations and Supports
= ; : : Jared works at Microtek, a cable-assembly company in Chicopee, Mass. With his nr-Nog
family's help, he found an employer who supports his success. »: o .
lan: Family Engagement During the Tramsition from School to Work S ,
[ ] [ ] [ ]
Brian: How Family Support Helped Start a Business
Brian lives in Reno, NV. He has been employed since high school in jobs related to . |
. music or computers. Recently, Brian's family has supperied him to develop and run a .

business that adds a useful service to a local music store.

W W W I W k I = |
[ ] I I I (] I lan: Family Engagement During the Transition from School to Work (]

lan lives on Oahu, Hawai', and enjoys movies, dance, and karate. He is employed
as a courtesy clerk at Safeway. With the support and high expectations of his 3
family, he was able to train for this job while still in high scheol, enabling a smooth g
transition into the kind of work he wanted. -

Read more

Family Engagement/Involvement



http://www.realworkstories.org/job-matching/Ryan Transitioning into a Successful Job Match
http://www.realworkstories.org/job-creation/maggie-carving-out-job-increase-business-efficiency
http://www.realworkstories.org/?expanddiv=map#map
http://www.realworkstories.org/
http://www.realworkstories.org
http://www.realworkstories.org

Real People Real Jobs

Institute for Community Inclusion

UMASS
BOSTON

Real People Real Johs

A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

SUCCEED

Provide examples that will
enable individuals and their
networks to think creatively
about employment.



http://www.realworkstories.org/job-creation/maggie-carving-out-job-increase-business-efficiency
http://www.realworkstories.org/job-creation/maggie-carving-out-job-increase-business-efficiency

Real People Real Jobs
UMASS Institute for Community Inclusion

BOSTON

Real People Real Johs

A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

SUCCEED

Ryan: Transitioni
a Successful Job



http://www.realworkstories.org/job-matching/Ryan Transitioning into a Successful Job Match
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Real People Real Jobs
UMASS Institute for Community Inclusion

BOSTON

Success Story 1
Real People Real Johs

A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

Go to Success
Story 2



http://www.realworkstories.org/content/izzy-building-employment-skills-through-internship

Real People Real Jobs
UMASS Institute for Community Inclusion

BOSTON

Success Story 2
Real People Real Johs

A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

SUCCEED




Real People Real Jobs
UMASS Institute for Community Inclusion

BOSTON

Process

e Solicitation of individuals with IDD who had successful experiences with creative employment
options and who wished to share their stories was made through multiple channels.

~

J

e Once contacts had nominated an individual and practice to be highlighted, project staff used a
specific set of screening questions to document the practice and determine if it was promising.

~

J

with IDD and his or her employment support provider or a family member.

~

e Information for each story was then collected through semi-structured interviews of individuals

e Edit and improve toolkits before broadly disseminating the materials.

finalized.

e Individuals had the opportunity to review and provide feedback on the videos before they were

_/

Real People Real Johs

A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston
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BOSTON

Partners

Staff from the Institute for Community Inclusion have partnered

with Community Rehabilitation Provider employment support
staff, university-based employment programs for people with IDD
at the University of Washington and the University of Nevada,
disability-specific community-based organizations, employers,
self-advocacy groups, individuals with IDD and family members
across all regions in the United States in the identification and
creation of the collection of real work stories.

AW

Real People Real Johs

A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

SUCCEED



http://www.communityinclusion.org
http://www.washington.edu/
https://www.unr.edu/
http://www.washington.edu/
https://www.unr.edu/

UMASS
BOSTON

Learn More

Real People Real Jobs

Institute for Community Inclusion

Resources & Contact Information

Real People Real Jobs

A project of

ThinkWerk!

at the Institute for Community Inclusion, UMass Boston

SUCCEED

Real People Real Jobs is a

The Real People, Real
Jobs website highlights
the successes of
people with intellectual
and developmental
disabilities who are
working in paid jobs

in their communities.
They are earning
money, forming
networks, and
contributing to their
neighborhoods, towns,
and cities. Learn more
about these people
and the employment-
support practices that

led to their success.

FRANKIE: FUNDING THE
EMPLOYER TO PROVIDE
ON-THE-JOB SUPPORTS

Frankie lives

in Haworth,

Oklahoma,

and works

from 6:30

a.m. to 3:30 p.m. four days a week
for the city of ldabel. His interests
include rescuing animals and caring
for his 11 dogs. With the help of
his disability-services coordinator,
Frankie was able to pay his
employer for 12 months of

on-the-job supports.

Real People, Rezl Jobs is supported by Access to Integrated Employment,
a project of the Institute for Community Inclusion at UMass Boston, and
funded by the Administration on Developmental Disabilities.

project of ThinkWork! at the
Institute for Communit
Inclusion at UMass Boston.

ThinkWork! Is a resource
portal offering data,
personal stories, and tools
related to improving
employment outcomes for
people with intellectual and
developmental disabilities.
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