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1. ORIGIN AND PURPOSE OF MANUAL

Public atention to “emergency planning” has increased dramaticdly snce 9/11/2001.
Out of concern that the population of homdess individuds and families may not have
been consdered adequatdly in planning thus far, the Center for Socia Policy reviewed
what has occurred, sought advice about what would be useful to add to existing materid
and resources, and proceeded to prepare this Manua.? It seemed dl too likdly that under
the dready consderable pressure for cities and towns to prepare for threats caused by
terrorism, including bioterrorism, that the specid characteristics of homeess families and
individuds, and of community organizations serving homeless people, might not be a the
center of municipa disagter planning.

We wondered who would be planning for the possibilities that:

?? Savices organizations providing for homeess people might need to shelter guests
a times other than their usud hours of operdtion (eg. night faclities needing to
provide shelter by day, or day services needing to do so overnight);

?? Savice organizations might need to protect clients and daff by evacuaing
everyone should the facility become contaminated or structurally unsound;

?? Someone might need to contact homeess people on the dreet as those individuas
could be unaware that a disaster had occurred—and thus be a even greater risk
then usud.

The authors convened an Advisory Committee of homeless service providers located in
the Boston area. The Advisory Committee quickly reveded a niche that no emergency
planning to date hed filled:

?? Guidance for community service organizaions that are paticularly able to serve
people who are homeless to plan to protect their clients and daff in ways not
dready addressed by “fird responders’ (eg. police, firefighters, emergency
medica personnel) or by hospitals and other medica care providers,

?? Guidance for daff of these organizations about how to prepare themseves to be
as effective as possible in the event of adisaster, aswell asin anticipation of one.

We learned from the Advisory Committee severd other motivating points:

! Support for thiswork came from the Centers for Disease Control and Prevention through a grant to the
Harvard School of Public Health, distributed to community-level projects through a“mini-grant’ program
by The New England Collaborative for Public Health Preparedness.
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?? The Commonwedth of Massachusetts Depatment of Socid Services had recently
sent a letter to some service organizations requiring an emergency or disaster plan as
a condition of renewd of ongoing contracts. Fulfilling this requirement is not easy
without guidance on how to proceed—and with extremely limited time and resources.

?? Bogon's Hedth Cae for the HomeessBoston Public Hedth Commisson had
initited emergency planning for its own facilities, but did not have the capecity to
reech out to the non-medicad service providers of homdess services to hep them
prepare ther own facilities and daff and clients. Commisson daff explained to us
that trained medica personnd coud not be present smultaneoudy a dl the many
scattered service dtes that depend on them in the event of a disaster. Such
gmultaneous sarvice would necesstate sufficient numbers of medical daff a the
many locations & once, a levd of personnd that exceeds existing resources. We
assume that most readers of this document are not medicd providers. For any
organization that is prepared to provide some medica attention, it will be useful to
contact the locd emergency Planning Agency (in Bogton, for example, Boston EMYS)
to undersdand what role your medica services would be expected to play in a
community-wide disaster.

Thus this project took form. The manud (avalable in print and on the web
www.mccormack.umb.edu/csp/prepare.jsp) is intended to support community-
level homeless sarvice providers in consdering how to plan to protect ther clients, saff,
facility and resources. Mogt of it is devoted to what to plan for and how to plan in
advance. We aso provide some guidance about first steps should a disaster occur,
including avariety of checkligs.

This manud is not intended to subditute for informaion from law enforcement officias
or medica professonas. In the event of an emergency, you should contact the
gppropriate agencies. These steps are intended to complement the work of traditiona
“firg responders’ and of public hedth authorities and medicd inditutions, not to
subdtitute for them.

JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES r‘
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[11. ORGANIZATION OF THISMANUAL
Three types of materid can be found in the manud:

1. Thetext portion of the manud is ashort summary of those topics that agency
daff are mogt likely going to want to read through as orientation to the task of
making an agency emergency plan;

2. Thewebsites provide more detail, topic by topic. Readers can choose from the
voluminous offerings on the web. This section contains links we found to be
mogt useful;

3. Thebibliography provides full referencesto al sources used, (in aphabetica

order, by sponsoring organization) and includes more than those listed under the
web resources.

The text begins with Section IV, “‘Unnaturd’ and ‘Naturd’ Disasters” It categorizes
the types of potentid emergencies or disasters for which agencies may need to plan, and
provides brief definitions of each. We divide the emergencies into two mgor groupings.
those caused by people intending to cause harm and fear; and those occurring by forces
of naure.

?? “Unnaturd” disagtersinclude biologica, chemicad, nuclear blasts, and radiation.

?? “Naura Disssters’ include floods, hurricanes, earthquakes, landdides, thunder
and lightening storms, tornadoes, winter storms and extreme cold, extreme hedt,
(heat wave), emergency water shortages, volcanoes, tsunamis, and wildfires.

Section V, “Advance Planning: Steps You Can Take Now,” begins by explaining the
scope of your planning activity:  the people, facilities and resources you will need to
protect. Next comes guidance for agency daff on what actions it may be useful to take
now. Following this are suggestions about what you can plan now—to do a the time of
an emergency—so that everyone involved can be as prepared and helpful as possible.

Section VI contains checklists to help agency plannersin their “ Advance Planning” tasks.

JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES r‘
The CENTER for SociAL PoLicy £




Emergency Preparedness: A Manual for Homeless Service Providers

V. “UNNATURAL” AND “NATURAL” DISASTERS

The centrd task of emergency planners is to protect people and essentid resources from
harm. Where complete protection is impossible, the task is to limit the extent of harm.
Protection of homeless people may require finding them wherever they may be—on the
dreet, in shelters or elsewhere—to inform them about any danger that may exis. If
shelters or other faciliies where homeess people seek services are destroyed or
contaminated, the planners tak may be to evacuae dlients and daff from these
dangerous stes and find different and safer places to stay during the emergency.

To help our readers understand the events that cause public hedth emergencies, we ligt
and briefly describe each sort of emergency that is included in emergency planning at the
nationd, date and locd leves. Making a plan for a paticular agency or facility will
depend on some underganding of what you are preparing for. We dso hope the
descriptions below will make it easer for agency daff to make use of the more detailed
information we point you to on the World Wide Web.

Each sort of dissster lissed below crestes the possbility of exposures to dangerous
subgstances.  Beyond injuries caused by building collgpse or flying debris, harmful
substances may be released into the air and breathed in by people within seconds of an
incident. Harmful materid may contaminate the environment (including ar, water, food,
ground, buildings, animds, trees, grass, and many other items) near or even fa away
from the location where the event occurred. Some harm to humans is immediady
aoparent.  Other effects may take hours or even years to appear. Protection from all of
them is best achieved by advance planning. The speed a which damage may occur is
probably much faster than can be prevented or limited if one only begins to think about
what to do after an emergency isin process.

A.What Are“Unnatural” Disastersor Attacks?

1. Conventional weapons and explosives. Bombs are examples of conventiona
explosve devices. They may be condructed usng a vaiety of materids (eg., fertilizers
or dynamite) and are the most frequently used wegpons in large scale atacks. As
demondtrated by the example of the Oklahoma City bombing of a Federa building, some
bombs are capable of destroying large buildings. So too are arplanes as illudtrated in the
crashes of 9/11/2001 in New York and Washington, DC. (This is known as
wegponization.)

The immediate danger of any bomb o other exploson is the blast, and the direct harm it
may cause to those immediately affected by being close to the blast. However, there are
other less visble and equdly dangerous effects of the blast to be aware of. All sorts of
dust may cloud a large area, and cause immediate distress to those who inhde it. If an
older building is bombed, asbestos may dso be reeased into the air. The immediate

JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES r‘ 6
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threat deserves the mogt attention. But there are dso long term risks.  (For example,
those who inhde asbestos increase ther risk of lung cancer and mesothdioma, a rare
cancer caused by asbestos fibers. This cancer does not appear until at least 20 years after
initid exposure)) The only means of prevention isto limit exposure a the Sart.

Bombs can aso be used to release chemica, biologica or even radioactive agents into
the environment, as described below.

2. Nuclear and radioactive weapons. Specidists predict that nuclear attacks are less
likely than conventiond ones, but even a conventional attack can release nuclear materid
if the target is a nuclear power plant. Intense light and heat are visble when a nuclear
exploson occurs. The intense heat will burn up whatever is near to it, including people.
The blast is s0 forceful it will blow down buildings as wel as blowing apart smdler items
in the vicinity. Radioactive materid can contaminate the ar, water and ground surfaces
for miles aound. The people who ae not killed from the initid blas may suffer two
sorts of effects.

?? Acute radiation sckness. The survivors who were closest to the blagt are likely to
auffer from acute radiation sckness The body tissues, induding the immune
sysems, of victims of acute radiation exposure are likely to be badly damaged.
As a result, many may die rddivey rapidly from overwheming infection. There
is little beyond supportive care that can be done once the damage has occurred.

?? Longer term effects of radiation. Those who were exposed from a greater distance
may live normd lives but will have increased likdihood of becoming ill months
to many years later with a number of cancers. Planning to protect people means
planing to avoid or limit exposure to the radioactive materid and to arange
communication in order to inform those a risk to move to areas beyond the
contamination—and to do so as quickly as possble.

3. Radiological dispersal device, or “dirty bomb.” This involves use of common
explosves to soread radioactive materiads over a targeted area  Beyond the immediate
effects of the blagt and heat it generates, the extent of radiation contamination will not be
goparent, as one cannot see or amdl radiation.. Any immediate serious injuries would
likely result from the exploson itsdf, rather than from radiation exposure. As above,
ether acute radiation sckness or longer-term effects are possible consequences to human
hedth, so it isimportant to leave the area quickly.

Again, the planners task is to prepare to limit exposure. The planner should advise those
who may have come into contact with the dirty bomb and are at risk radiation exposure,
that they should not eat, drink, smoke, lick their lips, touch their hands to their faces, or to
any open wounds until they have left the contaminaied area as they will need to be
decontaminated. Close collaboration with emergency first responders is required to
determine who is equipped to arange medicd treatment for those injured; and who

JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES r‘ 7
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should seek immediate medicd attention. Those who survive the exploson will have
hours to evacuate, as it takes hours to accumulate enough radiation from a ‘dirty bomb’ to
cause radiation sckness or develop cancer. For anyone who has been exposed to
radiation, it will be useful to seek regular screening for cancers in order to detect early
those for which some treatment exigts.

4. Biological attack. A biologicd atack involves the intentiona release of germs or
toxins into the environment.

?7? Gems, often cdled pathogens, are disease-causng bacteria or viruses, some of
which can continue to reproduce in humans or in other animas and spread disease
to humans after the initid attack. These cause what people cal “contagious’ or
“communicable’ diseases Smadlpox is one example that has been much
discussed.  An atack usng a disease-causing pathogen may not be noticed
immediately, as it may take a few days, or even more than a week for the disease

symptoms to appesr.

?? Toxins are chemicds that may be byproducts of biologic agents. Botulism is an
example of a disease caused by a toxin (botulinum toxin) that is a byproduct of a
bacteria.  The botulinum toxin could cause widespread illness if it were to get into
the water or food supplies. Ricin is another toxin that may be turned into a
weapon. It isderived from the castor bean (al so the source of castor ail).

Symptoms of a biologicd atack may or may not be immediately obvious. Locd hedth
care workers may notice and report a pattern of unusud illness or a wave of sick people
seeking emergency medicd atention. Potentid victims may be aerted to the problem by
an emergency radio or TV broadcast or a telephone cdl or vigt from an emergency
response worker. The locad American Red Cross office can inform providers as to what
kind of emergency sgnd is used in their communities.

5. Chemical attack. A chemica attack occurs when toxic gases, liquids, or
powders are released into the ar. A class of chemica compounds typicdly used as
wegpons are cdled “nerve gases” Symptoms of a chemicd attack often include watery
eyes, twitching, choking, having trouble breething or losing coordination. Many sck or
dead birds, fish or smdl animas are dso cause for suspicion of chemica exposure. Sarin,
the gas released in a Tokyo subway dation attack severd years ago is an example. These
substances can poison people, often without harming buildings or structures.

B. What are“Natural” Disasters?

Experts predict that a ‘natura’ disaster is more likely to occur than an ‘unnaturd’ one.
These more familiar problems include floods hurricanes, earthquakes, landdides,
thunder and lightening storms, tornadoes, winter sorms and extreme cold, extreme heat
(heat wave), emergency water shortages, volcanoes, tsunamis, and wild fires.

JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES r‘ 8
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Those most common natural disasters in New England have been storms (thunderstorms,
winter storms of snow and ice) and hurricanes, earthquakes and tornadoes. Storms often
result in power outages, flood damage and other sgnificant damage. Outbreaks of
infectious diseases ae not uncommon following such disssters, and some of these
outbresks are every bit as dangerous as a disaster caused by someone who intends to
cause harm. For example, a large scae outbreak of salmonella could be caused by lack of
refrigeration and unsanitary  food handling (sdmondla is especidly rdaed found in
chickens and eggs) when water is scarce dfter a falure of city sarvices Samondla
causes severe illness, high fevers, diarhea and dehydration—and cold cause a great
amount of suffering.

C. Smilarities and Differences Among Disasters. Natural and Unnatural

For planning within agencies, the smilarities among the sorts of emergencies that may
occur are likely to be more important than the differences among them. Both naturd and
unnaturd  disasters can kill, injure, and or threaten the hedth and safety of people in
buildings and people outdoors.  In any emergency, the first order of business will be to
consder how to protect people, facilities, and resources. Then, being able to recognize
the differences between emergencies, and knowing how to assess the gtuaion a hand
will help providers to determine which plans and supplies it makes the most sense to use
a the time. In dl cases plans to continue communicetion after any sort of disruption of
electricity or telephoneswill be crucid.

Once an emergency is under way and protective measures have been implemented, the
differences among causes becomes very important. Detection of biologica, chemicd or
radioactive contaminants may require specidized equipment and the help of experts. If
biologic, chemicd or radioactive contamination occurs, it may be important to locate
cients even dfter the initid emergency has passed if ther physcad environment or
persona effects could become contaminated and pose a threat to their hedth. For
example, municipal decontamination efforts might not reach aeas under bridges or
abandoned buildings where homeess people might seek cover or stow belongings.

JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES r‘ 9
The CENTER for SociAL PoLicy £




Emergency Preparedness: A Manual for Homeless Service Providers

V. ADVANCE PLANNING:
STEPSYOU CAN TAKE NOW

Bdow, providers will find suggestions of the steps -to take now and to plan now to
implement at the moment an emergency occurs. These suggestions are drawn from
many emergency-planning manuas, and contain the steps most agreed upon:

A. To DO Now:

Create a lig of loca emergency rescue sarvice providers phone numbers: the locd fire
department, the police department, the locd American Red Cross and post somewhere
vishle

Begin cdling together saff to consder the following steps.

1. Lig dl equipment and supplies that will be needed to carry out each of the
anticipated tasks to
?? Protect the people who are present;
?? Locatethose at risk for whom your agency may be responsible or able to assist
who are not present;

2. Protect and make as sdfe as posshle the physica environmert within the facility,
close by, or wherever people without homes may be found

3. Make a lig of dl daff. [Update your list as staff come and go]. For each daff
peson, lig any specid <kills that may be ussful to cdl on in the event of an
emergency (eg., medicd knowledge such as first aid, or CPR, technical skills for
dedling with the physca facility, or ability to use a 2way radio, etc.). Make a
list of preparations that will need to be reviewed or renewed on a schedule:
for example, who will replace the stored water every three months, who will
replace food or medications after expiration dates?

4. Make a ligt of neighbors and friends of the organization who may aso be dble to
help, and discuss with them your emergency plans and theirs.

5. Make a resource list of gspecidized equipment tha anyone associated with the
agency may be able to provide—in advance or a the time of an emergency. For
example: power generator, or a battery powered radio.

6. Determine whom among the people you will count on for help is likey to be
avalable a different times of day or night if an emergency occurs. Note who will
have limitations, such as needing to retrieve their children from schools.

JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES r‘ 10
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7. ASgn tasks gppropriate to each person who is likely to be available. You may
need assgnments for each shift; for day, evening and night, and for weekdays as
well as weekends.

8. Lig dl tasks that need to be done in advance and assgn them to specific daff. Be
sure to include the coordinating activities that link the people with specific
assgnments and resources.

9. Determine how to communicate with other saff and clients during an emergency.
For example if the phone lines are down, how else may you contact your saff to
put your emergency plan fully into effect? You may need to practice whatever
communication scheme you devise to see if it works—and imagine how useful it
will be under different circumstances, based on the nature of the emergency (eg.
Will celular phones work when the phone lines are down? Will it be possible to
move around the areato find people by car, bicycle, on foot?)

10. Consault large neighboring organizations or corporations to discuss their plans and
how to work together during an emergency. Ak them to share what they have in
writing (if anything) and exchange the names and phone numbers of your
designated person(s) in charge in the event of an emergency.

11. Prepare a plan for evacuating the facility. First responders may request that you
clear everyone out of afacility if it is more dangerous ingde than outside.

12. Pogt the emergency plan up on the communications bulletin board and near each
exiting door. If such a bulletin board does not exist, (where important notices are
posted), one should be attained.

13. For evacuation, prepare a kit of what to take from among items that seem most
suiteble to your needs. [See the checkligts in Section VI] This might include
important medica supplies, prescription medications, and other supplies.

14. Plan to cregte a “shdter in place” For example, facilities that are usudly open at
night may be asked by public safety personnd to open during day time hours to
protect people from flying debris or contamination that is worse outdoors. Most
emergency planning guides say it is not necessary (or at least impractica) to sed
off your entire building. Locd authoriies may provide more information via
televison or radio a the time. As advance planning, assemble the recommended,
essential resources. [See the checklistsin Section V.

B. To PLAN Now for Doing in Case of an Emergency

1. Lig dl tasks that will need to be done a the time an emergency occurs and assign
those to specific people, based on avalability and skills. These are the people
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who will act a the time of emergency, to carry out pre-assigned tasks for
communication, locating people, securing or evacuding a facility, checking to see
who may be injured, etc.

2. It is usful to decide the chan of command in advance If the incident
“commander” is not available, who will take over that person’s crucid tasks?

3. Prepare the assessment person or team in advance to delegate tasks to anyone
present who is capable of asssting.

4. Assgn a person or team to assess the gStuation in case of an emergency. That
person should be one who is knowledgegble of the difference between various
attacks (Section IV and Web Resources VII), and can take lifesaving Steps
quickly.

5. Make sure everyone will be ready to facilitate communication with staff, clients,
neighbors, fird responders, and medicd facilities-according to the plan you

design in advance!
JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES = 12
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VI.CHECKLISTS

The checklists here combine advice from a variety of the sources. Do look at the webstes
liged in Section VII for more detal. The items liged here incude those which
emergency planing soecidists agree ae most  important.  These items include
communications equipment; lighting; food, water and clothing; tools and other supplies,
fird ad kits; and medications.

A. Food

Mogt plans offered by emergency planning experts suggest having enough non-perishable
food to sustain each person for at least one to three days (at three medls a day). Sdlect
foods that require no refrigeration, preparation or cooking, and little or no water.
Replacing the food every sx months is suggested.

= «4f you must heat food, pack a can of sterno
= #Select food items that are compact and lightweight
# =Include a sdlection of the following foods in your Disaster Supplies Kit:
= eReady-to-eat canned mests, fruits, and vegetables
= «Canned juices
= «Staples (sat, sugar, pepper, spices, €tc.)
= &High energy foods
s eMitamins
& eFood for infants

B. Water

Keep at least one gdlon of water available per person per day— plan for three days, or a
least three gdlons of water per person. Keep more than one gdlon for any person on
medication tha require water. Store water in plastic containers such as soft drink bottles.
Avoid usng containers that will decompose or bresk, such as milk catons or glass
bottles. Children, nurang mothers, and ill people will need more water. Professond
emergency plans suggest that for any galon of water, you can expect to use two of the
four quarts for drinking, and two quarts for each person for food preparation, including
washing of hands and other fundamentd aspects of sanitation to limit the spread of
disease. Mogt surplus stores sl inexpensive, 50-gdlon plagtic drums.

= =\Water purification chemicadfilters or tablets. Properly chlorinated water can be
safely stored for up to three months. Water purification tablets are available at
surplus stores. Each organization will need to assgn someone to renewing the
water supplies at least every three months.

C. Communications Equipment
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= «Battery-powered radio: News about the emergency may change rapidly as events

unfold. Radio reports will give information about the areas most affected.
e z3gnd flare
= «Map of the area
= «Point to Point Cell phones or radios for coordination- or an aternate plan

D. Light

= eFlashlights with extra batteries: Use the flashlight to find your way if the
power isout. Do not use candlesor any other open flame for emer gency
lighting.

= «Batery charger. (Regularly test the flashlights and batteries).

E. Clothing

&5 eFace Masks

& &Sturdy shoes or work boots

& #Ran gear

= eBlankets or desping bags

= #Hat and gloves

& &Thermd underwear

& =Sunglasses, and extra eyeglasses

= &Anclude at least one complete change of clothing and footwear, including a
long deeved shirt and long pants, as well as closed-toed shoes or boots

F. Toolsand Other Supplies:

= =Emergency preparedness manua

= =Non-eectric can opener, utility knife

s efHre extinguisher: smdl canister ABC type

= eHliers

& esTape

= eMatches in awaterproof container

& Aluminumfoil

= =Pladtic storage containers

&5 ePaper, pencil

= «Needles, thread

& =3ut-off wrench, to turn off household gas and water

= =\Whidle

= ePladic sheeting

= =Emergency "gpace" blanket (mylar)

= «Persond hygieneitems. toothbrush, toothpaste, comb, brush, soap, contact
lens supplies, feminine supplies

= «Plagtic garbage bags, ties (for persond sanitation uses)
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= &Toilet paper, towelettes

= =Mess Kits, or paper cups, plates, plagtic utensls
5 2S0ap, liquid detergent

= ePladtic bucket with tight lid

& =Dignfectant

= =Denture needs

& #Contact lenses and supplies

# =Household chlorine bleach

= «Potable water tabs

G. First Aid Supplies

(Firgt ad supply kits often list how many people they intend to serve. Use your best
judgment about how large of akit to get depending on the Size of your organization).

252(20) Adhesve bandages, various sizes

#&(1) 5" x 9" deriledressng

= #(1) Conforming roller gauze bandage

= #(2) Triangular bandages

= #(2) 3x 3 Sterile gauze pads

= #(2) 4 X 4 Serile gauze pads

= (1) Roll 3" cohesive bandage

 #(2) Germicida hand wipes or waterless a cohol-based hand sanitizer
= &(6) Antiseptic wipes

= =(2) Par large medica grade non-latex gloves

= eAdhesive tape, 2" width

&5 eAnti-bacteria ointment

& #Cold pack

& =SCissors (smdl, persond)

&5 & TWeezer's.,

= =CPR breathing barrier, such as aface shield (and a person trained to useiit!)
= =Medicine dropper

& eMedication: see next list

H. Medications

Include usua nor prescription medications, including pain reievers, ssomach remedies,
etc. For those taking prescription medications, keep at least three-day's supply of these
medications. Consult with your physician or pharmacist on how to store medication.
Suggested medication to keep on hand:

2 2Airin or nonaspirin pain reliever
&5 edAnti-diarrhea medication
& eAntacid (for ssomach upset)
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& «Syrup of Ipecac (use to induce vomiting if advised by the Poison Control

Center)
= Activated charcoa (useif advised by the Poison Control Center)
=« axdive
JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES =
The CENTER for SoclAL PoLicy e




Emergency Preparedness: A Manual for Homeless Service Providers

VII. WEB RESOURCES TO FACILITATE AGENCY LEVEL PLANNING
Print from the items below those that seem relevant to your organization. One very useful
document, which describes immediate actions, symptoms and treatment for various
threats, caused by biologica, chemical and dirty bomb attacks to print and post is.
“Coping With an Attack: A Quick Guideto Dealing With Biological, Chemical, and
“Dirty Bomb Attacks’, and isavailable a thislink:

http://www.ndu.edu/ctngo/WM D%20Ti psheet. pdf

If you do not have internet access, cal the Center for Technology and Nationa Security
Policy and ask for “Coping With an Attack: A Quick Guide to Dedling With Biologicd,
Chemicd, and “Dirty Bomb” to be mailed to you: (202) 685-2529, if possible.

A. General Planning Guidance

?? “Bogon Public Hedth Commission: Emergency Preparedness’
http://www.bphc.org/bphc/emerg prep.asp
“Food and Water Shortage’
http://mww.redcross.org/services'di saster/beprepared/foodwtr.html
Japanese, Korean, Spanish, Tagdog, Viethamese]

B. Evacuation and Sheltering in Place

?7? “Your Evacuation Plan” American Red Cross
http://www.redcross.org/services/disaster/beprepared/evacuati on.html

?7? “Shdter-in-Place in an Emergency” American Red Cross
http://mww.redcross.org/services/disaster/beprepared/shd terinplace. html

?? "How to Shdter In Pace During A Chemicd Emergency In Your Community”
Nationd Ingtitute for Chemicd Studies
http://Amww.nicanfo.org/Shdterl nPlace.htm

C. Emergency Supply Kits

“Disagter Supply Kit” Horida Divison of Emergency Management
http://mwww floridadi saster.org/supplykit.htm

“Family Disagter Supply Kit” American Red Cross
http://mww.redcross.org/services/di saster/beprepared/supplies.html

“Make aKit: Water and Food” Ready.gov
http://www.ready.gov/water food.html

D. Guidance According to the Nature of the Emergency or Disaster

1. About preparing for “unnatural disasters’

JOHN W. MCCORMACK GRADUATE SCHOOL OF POLICY STUDIES P‘ 17
The CENTER for SociAL PoLicy 4




Emergency Preparedness: A Manual for Homeless Service Providers

?? Terrorismin general:

“Introduction To NBC Terrorism, An Awareness Primer And Preparedness’
The Disaster Preparedness and Emergency Response Association
http://www.di sasters.org/deral/library/Heyer%20WMD.pdf

“Terrorism—Preparing for the Unexpected” American Red Cross
http://www.redcross.org/services/disaster/keepsaf e/unexpected.html

?? Chemical agents:

“Chemicd Agents. Facts About Sheltering In Place”
Centers for Disease Control and Prevention
http://Mmwww.bt.cde.gov/planning/shd teringf acts.asp

“How To Shdter In Place During A Chemica Emergency In'Y our Community”
Nationd Inditute for Chemica Studies
http:/Aww.nicsnfo.org/ShelternPlace.htm

?? Biological agents:

“How To Prepare For A Biologica Attack” US Department of Homeland
Security
http:/Amww.ready.gov/biologica _threat.html

?? “Lig/Classfication Of Biologicd Agerts By The CDC's Bioterrorism Office And
Other National Experts’ Centers for Disease Control and Prevention
http://www.cdc.gov/ncidod/eid/vol8no2/01- 0164.htm

?? Conventional weapons, explosives:

“How To Prepare For Conventiona Wegpons And Explosives/Explosions’
US Department of Homeland Security
http:/Amww.ready.gov/explosions.html

2. About preparing for “natural disasters”

?? Ingeneral:
“Natura Disagters, Are You Ready?’” State Farm Insurance
http:/AMww.gtatefarm.com/clams/ntridstr.ntm

?? Flood:
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“Avoiding Flood Damage: A Checklist for Homeowners’ FEMA (Federd

Emergency Management Agency)
http://www.nhc.noaa.gov/HAW?2/pdf/flood damage.pdf

“Reducing Flood Losses Through The International Code Series’ FEMA (Federd

Emergency Management Agency)
http:/AMmmww.fema.gov/hazards/floods/fldlosses.shtm

“Protect Y our Home From FHood Damage’ Indtitute for Business and Home

Safety
http:/ /www.ibhs.org/property  protection/default.asp?d=5

?? Hurricanes

“A Checklist for Homeowners’ FEMA (Federa Emergency Management

Agency)
http:/Ammww.fema.gov/library/prepandprev.shtm#hurricanes

“Protect Y our Home Againgt Hurricane Damage’ Indtitute for Business and
Home Safety
http://Amww.ibhs.org/publicationsiview.asp?d=123

?? Earthquake damage:
“Avoiding Earthquake Damage: A Checklist For Homeowners’ FEMA (Federal

Emergency Management Agency)
http://mww.fema.gov/pdf/hazards/ertdam.pdf

“Protect Y our Home Againg Earthquake Damage’ Indtitute for Business and
Home Safety
http://www.ibhs.org/publications/view.asp?d=119

?? Landdide/mud flows:
“Preparing Y our Home for Disagters’ Washington Military Dept.: Emergency
Management Divison
http://emd.wa.qgov/5- ppt/trng/pubed/home- prep/07- home-sec.pdf

“Tadking About Disasters: Landdide And Debris FHow”
Federal Emergency Management Agency (FEMA)
http:/Amww.fema.gov/rrr/takdiz/landdide.shtm

?? Household fires/Wildfire damage:

“Preparing Y our Home for Disasters’
Washington Military Department: Emergency Management Divison
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http://emd.wa.gov/5- ppt/trng/pubed/home- prep/07- home-sec. pdf

“Protect Y our Home From Wildfire Damage’ Indtitute for Business and Home
Safety http://Aww.ibhs.org/publications/view.asp?d=125

“Hazards. Wildfires’ Federd Emergency Management Agency (FEMA)
http://Amww.fema.gov/hazards/fireswil dfires.shtm

?? Freezing Weather

“Protect Y our Home From Freezing Weather” Inditute for Business and Home
Safety: http://www.ibhs.org/publications/view.asp2d=121

“Winter Preparedness Tips’ FEMA (Federa Emergency Managemert Agency)
http:/Amww.fema.gov/hazards'wintersormswnisft.shtm

?? Thunder and Lightning:

“Lightning Protection” State Farm: Safety and Prevention tips
http://mww.statef arm.com/consumer/e ectrichazards.htm

“Hazards Thundersorms and Lightening” Federd Emergency Management
Agency (FEMA)
http:/Amww.femagov/ hazards/thunderstorms/

?7? Tornadoes

“Protect Y our Home From Tornado Damage’ Indtitute for Business and Home
Safety http://www.ibhs.org/publicationsiview.asp?d=124

“Detailed Tornado Preparedness Plan” Federa Emergency Management Agency
http://mwww.fema.gov/hazards'tornadoes/
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organized it for the convenience of service providers who do work with homeess
families and individuds. Bdow are the full references for the sources we have drawn
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by organization. Next we list a few additiona materids that may not be accessble on the
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