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The Center at the Heights
Town of Needham

Quantity Citations

N. Assembly
Area

-2Computer
Room

N/A Where audio amplification is provided and
audible communication is integral to the use of
the space, provide an assistive listening system.
If an assistive listening system is present, a sign
with the International Symbol for Hearing Loss
must be provided.

130 ADA 2010: 703.7.2.4
521 CMR: 41.10

P. Assistive listening devices not provided212

U. Kitchens and Kitchenettes

U. Kitchens
and
Kitchenette
s

-1Kitchen N/A Provide a cooktop with knee and toe clearance
positioned for a forward approach.

Ensure hardware can be operable with a closed
fist and does not required tight grasping,
pinching or twisting of the wrist.

131 521 CMR: 32..8.1D. Knee/toe clearance not provided at cooktop

C. Toilet & Bathing Rooms

C. Single-User Toilet

C. Single-User
Toilet

-2Companion
Bathroom

N/A Relocate toilet paper so that it is 24" min. high,
located under the grab bar, and between 7" and
9" from the front of the toilet.

132 521 CMR: 30.8.5 & 30.6.1M. Toilet paper dispenser is not compliant221

D. Toilet Compartment

D. Toilet
Compartme
nt

-
70"

1
2

Men’s Toilet
Room

Accessible
Compartme
nt

Relocate toilet paper so that it is 24" min. high,
located under the grab bar, and between 7" and
9" from the front of the toilet.
Provide a wheelchair accessible compartment
that is 60" wide and 72" deep.

233 521 CMR: 30.8.5 & 30.6.1N. Non-compliant toilet paper dispenser
Q. Depth of compartment < 72" (MAAB)
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D. Toilet
Compartme
nt

-
-

1
2

Women’s
Toilet Room

Accessible
Compartme
nt

Relocate toilet paper so that it is 24" min. high,
located under the grab bar, and between 7" and
9" from the front of the toilet.
Provide a wheelchair accessible compartment
that is 60" wide and 72" deep.

234 521 CMR: 30.8.5 & 30.6.1N. Non-compliant toilet paper dispenser
Q. Depth of compartment < 72" (MAAB)

E. Additional Access

A. Drinking Fountains

A. Drinking
Fountains

-1Near Fitness
Room

Low Provide an additional drinking fountain for
standing users or install a Hi-Lo  drinking
fountain.

135 ADA 2010: 211.2H. No drinking fountain provided for standing users123

A. Drinking
Fountains

-2Near Room
221

Low Provide an additional drinking fountain for
standing users or install a Hi-Lo  drinking
fountain.

136 ADA 2010: 211.2H. No drinking fountain provided for standing users

B. Sink

B. Sink -1Kitchen N/A Insulate or otherwise configure pipes at sink to
protect against contact.

137 ADA 2010: 606.5
521 CMR: 32.7.4

E. Exposed plumbing underneath sink

B. Sink 26”2Art Room Classroom Ensure there is a 27" high knee clearance for a
depth of 8" under the sink.

Ensure hardware can be operable with a closed
fist and does not required tight grasping,
pinching or twisting of the wrist.

138 ADA 2010: 306.3
521 CMR: 32.7

B. Knee clearances not provided219
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Z. Best Practice

    Floor Markers

    Floor
Markers

1Lobby N/A Recommend using floor markers, intended to
help with social distancing, that are wider and
that also have a high contrast with the surface
on the floor.

139 ADA 2010: N/A
521 CMR: N/A

    Planters

    Planters2Deck N/A Recommended providing a planter with 27" high
knee clearance positioned for a forward
approach.

140 ADA 2010: N/A
521 CMR: N/A
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