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The Dementia-Friendly Toolkit outlines the four phases of creating a dementia-friendly
community (Figure 4A). Phase 1, convene, is about getting community buy-in by
involving key leaders in the community in the development of dementia-friendly efforts.
Upon securing buy-in and collaboration from community members and organizations,
Phase 2 involves assessing the community for assets and challenges for individuals with
dementia and their loved ones. Phase 3 is the time during which the assessment from
Phase 2 is analyzed and used to determine priorities for action. Phase 4 is dedicated to
creating an action plan and implementing change in the community to meet the action
plan. The four phases are intended to take about a year to complete, with the
understanding that dementia-friendliness is an ongoing process of assessment and
action.

Figure 4A. Phases of Creating a Dementia-Friendly Community

Adapted from ACT on Alzheimer's® developed tools and resources. http://www.actonalz.org/dementia-

friendly-toolkit
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Appendix B.
Participating Stakeholders

Key Informants
Vice President, Addison Gilbert Hospital and Lahey Outpatient Center

Mayor, City of Gloucester

City Councilor, City of Gloucester

Town Administrator, Town of Essex

COA Director, Town of Essex

Town Administrator, Town of Manchester-by-the-Sea

Board of Selectmen Member, Town of Manchester-by-the-Sea
Town Administrator, Town of Rockport

Board of Selectmen Member, Town of Rockport

Participating Organizations
Action Inc.

Adult Foster Care of the North Shore
Beauregard Hearing Care

Bonneville Design

Cape Ann Savings Bank

Cape Ann Veteran’s Services
Connected Home Care

Day by Day

Essex Council on Aging

Gloucester Coalition for the Prevention of Domestic Abuse
Gloucester Fire Department
Gloucester Healthcare

Gloucester Public Schools
Harborlight Community Partners
Independent Living Center of the North Shore
Lahey Health at Home

Manchester Council on Aging

Needy Meds

Pathways for Children

Rockport Police Department

Rose Baker Senior Center

The Open Door Food Pantry
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Appendix C.
Demographic, Social, and Economic Features of Cape Ann’s Older Population

According to the American Community Survey (ACS), in 2016 approximately 46,000
individuals lived in the four communities making up the Cape Ann region. Gloucester was the
biggest community with an estimated 29,546 residents, followed by Rockport with 7,167,
Manchester with 5,321, and Essex with 3,632 residents. As shown in Table 1C, nearly half of
the residents in the Cape Ann region were age 50 and older, and one out of three is age 60 or
older, representing nearly 15,000 individuals.

The share of the Cape Ann population age 50 and older is much higher than the overall state
of Massachusetts. About 35% of the Massachusetts population was in the 50 and older age
group in 2016, compared to 49% of the population in the Cape Ann region. Compared to the
state, Cape Ann also had a higher portion of residents age 60 and older. In 2016, one-third of
Cape Ann’s population was 60 or older (including 6% who were 80 years or older); in
comparison, 21% of Massachusetts residents were age 60 or older in 2016. In all four
communities of Cape Ann, residents age 60 or older represent more than one-quarter of the
population, including Essex (27%), Gloucester (31%), Manchester (33%) and Rockport
(37%).

Table 1C. Number and percentage distribution of Cape Ann’s population by age category, 2016

Age Category Essex Gloucester Manchester Rockport (ZI:: MA
Under age 18 21% 17% 22% 17% 18% 21%
Age 18 to 49 36% 35% 28% 28% 33% 44%
Age 50 to 59 16% 17% 17% 18% 17% 14%
Age 60to 79 22% 25% 27% 29% 26% 17%
Age 80+ 5% 6% 6% 8% 6% 4%
Total 100% 100% 100% 100%  100% 100%
All ages 3,632 29,546 5,321 7,167 45,666 6,742,143
Age 60+ 974 9,245 1,742 2,681 14,642 1,428,144

Source: American Community Survey, 2012-2016, Table B01001. Numbers are calculated from 5-year survey
estimates
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Similar to most Massachusetts communities, recent population growth in the Cape Ann
region has been concentrated in older age groups. Between 2000 and 2010, Cape Ann’s total
population of all ages experienced a decrement in the number of residents, declining by
nearly 5%. In contrast, the number of residents who are age 60 and older increased by 23%
in Cape Ann between 2000 and 2010. Growth in the size of Cape Ann’s older population is
projected to continue in the coming decades. Figure 1C shows four sets of projections for the
Cape Ann population age 60 and over. Two sets are generated by the Donahue Institute at the
University of Massachusetts, and two by the Metropolitan Area Planning Council (MAPC). All
four sets suggest that substantial increments in the older population are expected. In 2030,
the projections range from 15,733 to 18,471, and suggest that seniors will represent 42% to
45% of the region’s population. Note that the projections for 2020 range from 15,000 to
nearly 16,500; given that the 2016 estimates provided in Table 1C indicate that nearly 15,000
Cape Ann residents are already age 60 or older, the higher projections may be a more
accurate reflection of future trends.

Demographic features. Among the demographic features of note for the older Cape Ann
population are included gender, race and ethnicity, place of birth, and language spoken at
home. Women make up a small majority of Cape Ann’s older population, and 54% of Cape
Ann residents who are age 60 and older are women. Racial and ethnic diversity in all four
communities is limited, with 95% of Cape Ann residents reporting that they are White and
non-Hispanic. As well, a majority of residents speak only English at home, including 91% of
all-age residents, and 94% of Cape Ann residents age 65 and older (ACS, 2012 - 2016, Table
B16004). Those who speak a language other than English at home most commonly speak an
Indo-European language such as Italian or Portuguese. Older Cape Ann residents were largely
born in the United States, with just 7% not being citizens by birth (ACS, 2012 - 2016, Table
B06001). Although relatively small, the ethnic minority, foreign born, and non-English
speaking segments of the community may have unique needs and concerns that should be
considered in Cape Ann’s initiative.

Housing and living arrangements. Most homes in Cape Ann are owner-occupied by year-
round residents, and most homeowners are older residents. An estimated 10% of Cape Ann
housing units are seasonally occupied, although that share is higher in Rockport (at
approximately 21%; ACS, 2012-2016, Table B25004). The rest are year-round residences, and
a majority of these are occupied by the person who owns the home. Two out of three Cape
Ann householders3 are homeowners (see Figure 2C), a level of homeownership that is fairly
consistent across the four communities. Homeownership is especially typical for older

*In U.S. Census Bureau tabulations, including those used for this report, a “householder” is the person reported as
the head of household, typically the person in whose name the home is owned or rented.
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Figure 1C. Number of Cape Ann residents age 60 and older 2010 with projections to 2020*

and 2030*
19,000
18,000

== MAPC SQ
17,000
16,000 HB-MAPC SR
15,000
14,000 Donahue

Alternative

13,000

=l=Donahue
12,000 Vintage
11,000
10,000 .

2010

2020* 2030*

Source: Population figures for 2010 are from the U.S. Census. *Population figures for 2020 and 2030 are from
Donahue Alternative projections estimated by the Donahue Institute, University of Massachusetts, March 2015
http://pep.donahue-institute.org/ MAPC Status Quo (SQ) and Stronger Region (SR) Scenarios projections are
prepared by the Metropolitan Area Planning Council https://mapc.org/learn/projections/

householders. Three out of four Cape Ann householders age 65 or older are homeowners, a
rate of homeownership that is also consistent across the four communities. Home
maintenance and supports are often necessary for older homeowners—especially those who
live alone—in order to maintain comfort and safety in their homes.
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Figure 2C: Homeownership rates, Cape Ann
0,

Manchester

69%

69%

0% 20% 40% 60% 80% 100%

B Householders age 60+ W All-age householders

Source: American Community Survey, 2012-2016, Table B25007. Numbers are calculated from 5-year
survey estimates.

As a result of these demographic patterns, a majority of Cape Ann’s households are
headed by a resident who is middle-aged or older; specifically, residents age 45 and
older head over three-quarters of all households in Cape Ann*. Owner-occupied homes
are especially likely to be headed by an older person, and residents under the age of 45
make up only 15% of owner-occupied households (see Figure 3C). Residents between
45 and 59 years of age constitute 32% of homeowners and those 60 and older represent
53%. In three of the Cape Ann communities, residents age 60 and older head over half of
the owner-occupied homes, while in one (Essex), 41% of homeowners are age 60 or
older. The large number of older homeowners in Cape Ann has implications for the
amenities and services likely to be needed and valued by members of the community.

4 Many available Census data on the older population of Cape Ann are based on ages 45 and 65 as reference
points rather than ages 50 and 60, as are used elsewhere in this report.

42



Figure 3C. Age structure of owner-occupied householders, Cape Ann

Cape Ann

region

Rockport

Manchester 53%

Gloucester

Essex 23%

0% 20% 40% 60% 80% 100%

B Younger than age 45 BAge 45-59 @ Age 60 or older

Source: American Community Survey, 2012-2016, Table B25007. Numbers are calculated from 5-year
survey estimates.

Half of all Cape Ann households include at least one individual who is age 60 or older
(ACS, 2012-2016, Table B1006), highlighting the widespread demand for programs,
services, and other considerations that address aging-related concerns, including health
and caregiving needs, transportation options, and safe home environments. Although
most Cape Ann residents who are age 65 or older live in households that include other
people, such as a spouse, a parent, children, or grandchildren, a large proportion of Cape
Ann residents who are age 65 and older live alone (27%, see Figure 4C). Few Cape Ann
older residents—about 3%—Ilive in a group quarters setting such as a group home or
nursing home.
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Figure 4C. Living arrangements of Cape Ann residents, age 65 and older

@ Lives with others
BLives alone

OIn group quarters

Source: American Community Survey, 2012-2016, Table B09020. Numbers are calculated from 5-year
survey estimates.

Socioeconomic status. Cape Ann residents are well educated on average. About 37% of
persons 65 and older have at least a bachelor’s degree (ACS, 2012-2016, Table B15001),
and younger Cape Ann residents are even more highly educated, with 45% of residents
age 45 to 64 having a college degree or more. The share of older residents with college
degrees is especially high in Manchester (58%) and Essex (51%). This educational
profile contributes to the vitality and character of the community, which depends on
older adults who value opportunities to be involved through volunteer and civic
engagement activities, as well as late-life learning opportunities: activities that are often
present in highly educated communities (Fitzgerald & Caro, 2014).

Similar to older adults living in communities throughout the U.S., a large proportion of
older Cape Ann residents remain in the workforce, including an estimated 68% of those
age 60-64, and 31% of those age 65-74 (ACS, 2012-2016, Table $2301). Of those age 75
and older, nearly 8% remain in the workforce in Cape Ann.

A history of military service is common among older men who live in Cape Ann. About
43% of men age 65 and older report veteran status, as do a small share (1%) of Cape
Ann’s older women (ACS, 2012-2016, Table B21001). As a result, many of the region’s
older residents may be eligible to receive some benefits and program services based on
their military service or that of their spouses.
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The four communities in Cape Ann differ in some elements of socioeconomic status. With
respect to household income, Essex and Manchester have higher median household
income levels than Massachusetts as a whole (Table 2C), while median household
income in Rockport and Gloucester is similar to or slightly below the statewide median.
In all four communities, as in the Commonwealth overall, median income in households
headed by an older person is considerably lower than in households headed by younger
people.

Table 2C. Median household income by age of householder (in 2016 inflation-adjusted
dollars)

Essex Gloucester Manchester Rockport MA
Age 25-44 $127,120 $68,641 $91,905 $75,250 $80,263
Age 45-64 $108,828 $78,425 $120,313 $78,250 $87,533
Age 60+ $44,200 $40,729 $57,411 $52,917 $42,707
All ages $103,750 $63,917 $92,604 $68,448 $70,954

Source: American Community Survey, 2012-2016, Tables B19049. Numbers are calculated from 5-year
survey estimates. Includes only community households, not group quarters such as nursing homes.

The economic profile of older Cape Ann’s residents relative to younger residents is
further illustrated in Figure 5C. Approximately one-quarter of Cape Ann households
headed by someone age 65 and older report incomes of $100,000 or more. By
comparison, 42% of households headed by a resident aged 45 to 64 report this level of
income. Nearly three out of ten households headed by an older resident report annual
incomes of under $25,000, compared to just 17% of younger households. Thus, there is a
sizeable segment of Cape Ann’s population that is at risk of financial insecurity or
economic disadvantage, including a disproportionate share of older households.
Extremely low income at or below the federal poverty line occurs less commonly in Cape
Ann than in Massachusetts as a whole, and for the population of all ages, the Cape Ann
poverty rate of 7.5% is lower than for the Commonwealth (11.4%). But among older
residents, those age 60 or older, the risk of poverty on Cape Ann is somewhat higher
than for their all-age neighbors, at 8.2%, while the Massachusetts poverty rate for people
age 60 and older, at 9%, is below the all-age Massachusetts poverty rate.
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Figure 5C: Household income distribution on Cape Ann by age of
householder (in 2016 inflation-adjusted dollars)
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®m Under $25,000 ©@$25,000-$49,999 m $50,000-$99,999 m@$100,000 or more

Source: American Community Survey, 2012-2016, Table B19049. Numbers are calculated from
5-year survey estimates. Includes only community households, not group quarters such as
nursing homes.

Health and disability. The increased likelihood of acquiring a disability with older age is
evident in data from the American Community Survey. Many Cape Ann residents age 65
and older experience some level of disability that could impact their ability to function
independently in the community. Figure 6C shows that an estimated 13% of residents
age 65 and older have one disability, and an additional 14% report two or more
disabilities. Rockport is the Cape Ann community with the lowest share of older adults
reporting one or more disabilities (22%), followed by Essex (25%), Gloucester (28%),
and Manchester (30%). Among the different types of disability that are assessed in ACS,
the most commonly cited by older Cape Ann residents were ambulatory difficulties
(difficulty walking or climbing stairs, at 14%) and independent living limitations
(difficulty doing errands alone, such as visiting a doctor’s office or shopping, at 13%; ACS
2012-2016, Table S1810). Other disabilities experienced by older Cape Ann residents
included hearing problems (12%), cognitive difficulties (7%), self-care difficulties (7%),
and vision difficulties (5%).
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Figure 6C. Percentage of Cape Ann residents age 65 and older reporting at least one
disability
B No disability = B One disability = @ Two or more disabilities

Cape Ann
Rockport
Manchester 70%
Gloucester 72%

Essex

0% 20% 40% 60% 80% 100%

Source: U.S. Census Bureau; American Community Survey, 2012-2016, Table C18108

Information on chronic health conditions and on Alzheimer’s disease or related
dementias retrieved from the Massachusetts Health Aging community reports for Cape
Ann communities adds to our understanding of elder health in the area. One indicator of
the health status of a community is the share of older residents who have four or more
chronic conditions. These conditions include arthritis and hypertension as well as
cancer, heart disease, and other health conditions. As shown in Table 3C, in each of the
four Cape Ann communities at least half of the older residents have four or more such
conditions, suggesting a high prevalence of chronic disease in these communities.
Notable, however, is that these community rates are significantly lower than the
statewide rate of 61.5%, suggesting that although chronic disease is a significant concern
in Cape Ann, these are somewhat healthier communities than is typical in Massachusetts.

Also shown in Table 3C is the estimated rate of Alzheimer’s disease or related dementia
in the Cape Ann communities. The Healthy Aging reports suggest that between 11% and
13.5% of Cape Ann residents age 65 or older have a dementia-related condition,
highlighting the importance of the attention paid to these conditions by the Cape Ann
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initiative. In two of these communities—Manchester and Rockport—the rates of
dementia are significantly lower than the statewide average suggesting again a slightly
better level of health in these Cape Ann communities than in the Commonwealth overall.

Table 3C: Health status of older residents in Cape Ann: chronic conditions and dementia

% with 4 or more 9% with Alzheimer’s disease

chronic conditions or related dementia

Essex 54.1% 12.5%
Gloucester 56.4% 13.5%
Manchester 54.3% 10.9%
Rockport 51.2% 11.0%

Massachusetts Statewide

0 0
Average 61.5% 14.4%

Bold percentages indicate the community statistic rates are significantly lower than the Massachusetts
average
Source: Massachusetts Healthy Aging community profile (2015). Available online:

https://mahealthyagingcollaborative.org/data-report/explore-the-profiles/community-profiles/
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